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METOANYECKMWE PEKOMEHAOAUUN
NO OKA3AHUIO METOOUYECKON, MCUXONOro-nEgQArorm4ECKOu,
ONATHOCTUYECKOW N KOHCYJIbTATUBHOM NOMOLLUW POOUTENAM
(3AKOHHbIM NPEACTABUTEJNIAM) HECOBEPLUEHHOJIETHUX OBY4YAIOLLUXCA,
OBECMNEYNBAIOLLWM NMNOJNIYHEHUE OETbMUN AOLWKOJIbHOIO OBPA3OBAHNUA
B ®OPME CEMEMHOIO OEPA30BAHMUA

OoLwme nonoXxeHus

1. MeTognyeckme peKkoMeHgaunm rno okasaHUo MeToaN4YeCcKomn, NCMxonoro-
negarorn4eckon, AMarHOCTUYECKOW U KOHCY/IbTaTUBHOW rMoMoLu (fasee - NoMoLLb)
poaonTenaMm (3akoHHbIM NpeacTaBUTENsIM) HECOBEPLUEHHOIETHUX 0by4YatoLwmxcs,
obecnevymBaoWnM NoayvyeHmne AeTbMmn AOLWKOIbHOro obpa3oBaHmMsa B hopMe CEMENHOMO
obpa3oBaHua (ganee - poantenun) (4acTtb 3 cTaTbn 64 PefepasibHOro 3aKoHa oT 29
nekabps 2012 r. N 273-®3 "06 obpa3oBaHuu B Poccuimnckon ®egepaynn (ganee -
depepanbHbIf 3aKOH), pa3paboTaHbl 419 METOONYECKON NoOAEePKKN OpraHn3auni,
OKa3blBaOLLMX TaKy NOMOLLb, B HYaCTu onpenesieHns HOPpMaTUBHbBIX N OPraHM3auUNOHHbIX
YyCJI0BUI NpenoCcTaB/eHNs YCyr, a Tak)Xe onpeneneHnsa MexaHn3sMa OLeHKN KavyecTBa
OKa3aHuAa ycnyr (ganee - MeToANYECKMEe peKkoMeHgaumm).

2. MeToamnyeckmne pekomMmeHagaumm BKAOYatoT B cebs Habop opraHnU3aLNOHHO-
yrnpaB/eHYeCKNX, HOPMATUBHbLIX, METOANYECKUX MeponpuaTnii, obecnevymneatoLimx
paclumpeHmne nHPOPMaLNOHHO-NPOCBETUTENLCKOW NOOAEPXKKN poanuTenen 4yepes co3gaHme
B TOM 4ucCJsie B OOLWKOJIbHbIX 06pa3oBaTesibHbIX 1 06weobpa3oBaTesibHbIX OpraHn3aynax
cneunanbHbIX KOHCYJIbTaLMOHHbBIX LIEHTPOB AN obecnevyeHns NoyyYeHUs poaAnTeNs iMmn
heTen OOWKOJIbHOIro Bo3pacTa YKa3aHHOM NMOMOLLK, @ TakK)Xe nepeyeHb nokasaTtesnen
3(p(heKTNBHOCTM yCAYyr U oNUcaHne OXXUaaemMblX pe3ysibTaToB.

HopmaTuBHO-npaBoBan O6a3a

3. YcnoBusa ona okasaHus ycnyr poaomntesiaMm Co3galoTcda C y4eToM crieayrowmnx
HOPMATUMBHbLIX MPaBOBbIX aKTOB:

- ®epepanbHbI 3aKOH OT 29 aekabps 2012 r. N 273-®3 "06 obpa3zoBaHuu B Poccmnimnckonm
®depepaumnn’;

- ®epepasibHbll 3aKOH OT 24 ntona 1998 r. N 124-03 "O6 0CHOBHbIX rapaHTuUaAX nNpas
pebeHka B Poccunckon ®epepaunn";

- [pakpaHCcKkmn Kogekc Poccuinckonm depepaunu;
- TpynoBon kogekc Poccnmnckon depgepaumnu;
- CemenHbIn Kogekc Poccmnckon depgepaunu;

- ®epgepanbHbI 3aKOH 0T 27 utonga 2006 r. N 152-03 "O nepcoHanbHbIX AaHHbIX";
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- 3aKoH Poccuinckon ®epepaumnn ot 7 pespans 1992 r. N 2300-1 "O 3awmTe npas
notpebutenen";

- NOO3aKOHHble HOPMAaTMBHbIE NMPaBOBble€ aKTbl, MPUHATbIE HA OCHOBaHUN YKa3aHHbIX
henepasibHbIX 3aKOHOB; CAHUTAPHO-INUAEMUNONIOrNYeCcK e npasusia n HOpPMaTUBLI;

- rocygapcCtBeHHbIE N MYHULINMAJIbHbIE MPOrpaMMmbl, METOANYHECKNE peEKOMEHAaLU NN
rocygapCctBeHHbIX N MYHUUWMaJIbHbIX OPraHoB BJ1aCTW.

4. 0o/MKHbI Y4NTBIBAaTbLCA TaK)Xe pervoHasibHble NpaBoBble AOKYMEHTbI (MPU NX HaNn4yumuu).
MpaBo Ha nosiyyeHue NOMOLUM

5. PoouTenn HecoBepLUeHHOIeTHUX obyyatoLwmnxcs, obecneymBatoLlme noslyyeHne geTbmMm
LoLlWKoNbHOro obpasoBaHusl B hopme cemenHoro obpasoBaHusl, UMeOT NpaBo Ha
nosyyeHne nomoum 6e3 B3MaHUsa NnaThl, B TOM YMC/e B AOLWWKOJIbHbIX 0O6pa3oBaTesbHbIX
opraHusaumsax n obuieobpasoBaTesibHbIX OPraHn3aLnax, ecav B HUX CO3MaHbl
COOTBETCTBYOLWME KOHCYIbTALMOHHbIE LEHTPSI.

6. ObecneyeHne NpenoCcTaB/eHNs TakKMX BUOOB NOMOLLM OCYLLECTBAAETCS OpraHamMu
rocyaapCcTBEHHOM BnacTun cybbekToB Poccumnckonm depepaunm, npeaoctaBsieHNE NoOMOLLM
ABNISIETCSA pacxXxoAHbiM 0693aTeNIbCTBOM PErMOHANIbHOr0 YPOBHS. Ka)k bl pervoH
Poccuinckon denepaunm ob6s3aH TeEM UM UHbIM 0bpa3om obecnevynTb AOCTYMHOCTb
6ecnnaTHom noMoLm ans noboro poantens pebeHka AOLWKOIbHOrO BO3pacTa,
nony4atoLwiero gowkonbHoe obpasoBaHme B hopMe ceMenHoro obpasoBaHuns, KOTOPbIN
nveeT NoTPebHOCTb B MOJYyYEHNN MOMOLLN.

7. Opyrne kKateropumn pogutesnen obyydatoWwnxcsa Tak>Ke MoryT ObiTb 3anHTEpPEeCOoBaHbI B
nonyyeHmn nogobHom nomowm. CozgaHmne ycaoBmn Ansi BO3MOXXHOCTM MOJTyHYEeHNS MOMOLLLA
WHLIMWN KaTeropusaMun Ny, Ha yCcs0BMAX, Hanpumep, naaTHOW yCyru, BO3MOXXHO MO
YCMOTPEHMNIO OPraHOB roCcyfapCTBEHHOW BacTu cybbekToB Poccmnckon depgepaumn.

8. PekomeHpyeTCsa 4eTKOo onpenenntb 06bem nomolun, npenoctasnsemon becnnatHo 3a
CYeT CpeACTB pernoHasnbHOro bioaxera. B cnyvae, ecnuv onpenenstoTcs ocobble npasa B
4aCTuW YCIOBUI NOJIYyHEHUs yCcnyru (HanpuMmep, npaBo Ha rnosly4yeHune Bble3aHOoMN
KOHCYJ/ibTauuMK, NpaBo Ha MNoJsiy4eHne KoHcynbTauum B bonblieM obbemMe B TeveHne roga u
T.MN.), pPEKOMEHAYETCA YeTKoe onpeaesieHne KaTeropun auw, KOTopbiM NpefoCcTaBASaTCA
Takue npasa.

9. NMpaBa B YacTu nosiy4eHnsa 6ecniaTHbIX yCayr MOryT ObiTb YCTAaHOBJIEHbI, HAaNpuUMep, AN
MasIoOUMYLLNX CEMEN, MHOFOOETHbIX CEMEN, MOI0AbIX CEMEN, HEMOJIHbLIX CEMEN, CeMen C
neTbMun ¢ ocobbiMn obpasoBaTenbHbIMK NoTpebHoCTAMM 1 T.N. ONpeneneHne
NPUHAAIEXXHOCTN POANTENSA K KOHKPETHOW KaTeropmm ocyLecTBAsSeTCS B COOTBETCTBUN C
HOPMATUBHbLIMN aKTaMW, KOTOPblE yCTaHaB/IMBAOT NPaBO AJ19 COOTBETCTBYIOLLMNX
KaTeropum nuL, Ha Noay4vyeHune ycnyr.

10. B cnyvae, ecnn onpeaenieHHble KaTeropum pogutesnen MMeT CJI0XKHOCTU C AOCTYMNOM K
npenocTaBisieEMON yCilyre, peKoMeHayeTCcsa onucaHne KaTeropun pogurtenen, MMerLwmnx
npaBo Ha noay4yeHne ocoboro popmaTa okasaHua ycnyrun. Hanpumep, nmuam, 4OCTUNLNM
NMEeHCNOHHOIo Bo3pacTa, NPOXXMUBAKOLWNMM BHE MeCTa HaX0XAEHNSA LeHTpa, UHBaAngam
nepBOW 1 BTOPOW rpynmn, ApYyrum KaTeropmam nmu MoxeT bbiTb NpefocTaB/IeHO NMPaBo Ha
rnoJslyd4eHue ycsyru C Bble3fioM crieymasincta no MecTy XuUTenbCTBa PoaAnUTENS - NoJsiydaTens
yCayru; poanTesnto, BocnuTbiBaowemy pebeHka B HENOJIHOW CEMbE U ABJIAIOLLLEMYCSH
€0NHCTBEHHbIM 3aKOHHbIM NpeacTaBuTenem pebeHka, MoXxeT BbiTb NpenoCcTaB/IEHO NPaBo
Ha NoJly4yeHmne ycayrm o4HOBPEMEHHO C yCayrom no npebbiBaHNO N NPUCMOTPY 3a



pebeHKOM B TeYeHne BPpeEMEHWN NOJTyHEHUS YCAYTW.

11. JokyMeHThIl, onpegenswme Kpyr poauTtenen - nonydvyatenen ycnyru, kKateropum
poanTenen - noayyatenenm ycayru v npaBa oTAes/bHbIX KaTeropun nny, B paMmkKax
NoJNly4eHUs yCnyrn pekoMmeHgyetcs nybanyHo pa3melaTb Ha opuumanbHOM canTe
opraHu3aumun, B COCTaBe KOTOPOUW co3faeTcs ueHTp. PekomeHayeTcs, 4Tobbl AaHHbIe
OOKYMEHTbl ABASINCb HOPMATUBHbLIMU MPAaBOBbIMUN akTaMu pernoHa n 6oisinm onybnmkoBaHbl
B YCTAHOBJIEHHOM ropsgke.

OpraHusauusa u ¢pMHaHCUMpPOBaHMe NpenoCcTaBJ/IEHUA yCnyr

12. EAnHMUENn ycnyrn pekoMmeHayeTcsi NpM3HaBaTb KOHCY/IbTauuto poantens pebexka,
noslyYatoLlero oAHOKpPaTHO NOMOLLb MO BOMpocam obyvyeHus n BocnntaHusa pebeHka.

13. OgHMM n3 achbhekTnBHBLIX CNOCO6OB OpraHmM3aL M OKa3zaHua yCcayr amuam, MMerLWwmnm
npaBo Ha becnnaTHoe X NosyyYyeHune, ABnseTca popMmmpoBaHmne cybbekTamm POCCUNCKON
denepaumm rocyaapCTBEHHOr0 3a4aHNA AN rOCy4apCTBEHHbIX yHYpexxaeHnn cybbLekToB
Poccuinckon depepaunm NnyTeM BKIKOYEHNSA B HErO YCYIrM METOONYECKON, NCUX0J10ro-
negarorn4eckon, AMarHOCTUYECKOW U KOHCY/IbTaTUBHOW rnoMowu (ganee - ycnyra) ans
poanTenen.

14. ObecneyeHne NpaBa poaAnUTeENEN Ha MoJslydeHne ycnyru 6ecnnaTtHo nyTem
hopMmpoBaHNA roCcyaapCTBEHHOr0 3alaHns rocy4apCTBEHHbIM OpraHmn3aunsam cybbekToB
Poccunckonm ®epepaumm no3sonseT obecneynTb OKasaHme ycniyr onepaTmBHO, C
NCMosb30BaHMeM anpobupoBaHHOro MexaHnU3Ma paboTbl Yepes rocyaapCTBEHHOE 3ajaHune,
N rapaHTUPOBAHHO (MOCKOJIbKY rocygapCTBEeHHOe 3adaHne obsg3aTenbLHoO onas
noaBeAOMCTBEHHbIX OpraHu3auunin, 1 0TKa3aTbCA OT €ro BbIMOJIHEHUS OHU HEe UMeIT
npaBa; BKJAOYEHNEe HeobXxoaMMOoro Koaim4yecTBa yCcayr B rocyfapCTBeHHOe 3ajaHue
rapaHTUpPyeT UX oKa3aHue).

15. Ona obecnevyeHns BO3MOXKHOCTM BKJIIOYEHUNSA YCNYrX B rOCYAapCTBEHHOE 3adaHune
Heobxognmo obecnevynTb BKJIOYEHME YCITYIM B Ka4eCTBEe OCHOBHOIO BuAa AeATeNbHOCTN B
yCTaB COOTBETCTBYOLLEN NOABEAOMCTBEHHOW OpraHu3aynn. B ciy4vae, ecnv B yCTaBbl
NoABEAOMCTBEHHbIX OpraHm3aunn byneT BKOYEH TaKOW OCHOBHOW BUA A€ATENbHOCTH,
opraHm3aumm Takxe byayT BNpaBe OKa3biBaTb NJaTHbIE YCAYrn CBEPX roCyfapCTBEHHOIO
3afaHnsa No 3TOMY HanpaBJ/IEHNIO TEM INLAM, KOTOPbIE HE MMEIOT NpaBa Ha becnnaTHoe nx
nosy4yeHue, u, ciegoBaTeslbHO, HE BXOOAT B COCTaB nosiydyaTtenen ycayrm B paMkax
rocynapCcTBEeHHOro 3ajaHuns.

16. Mony4yaTenem nNaaTHOM YCNyrun, ecnm LeHTpom byayT opraHn3oBaHbl MNaaTHbIE YCAYTK
CBEpPX rocyAapCTBEHHOro 3aaHuns, MOXKET BbICTyrnaTb Ntobon poanTens pebeHka, a Takxe
rpa>kAaHvH, XXenarwmnnm NpUHSaTb Ha BOCMNTaHME B CBOK CEMbIO AeTeNn, ocTaBlmnxcsa 6e3
nonevyeHuns pogutenen. Mpun 3ToM nosyvyaTenb MAATHON YCIYrn HE A0JIXKEH OTHOCUTbLCS K
KaTeropum poantenen neten, obecnevynBaownx NoayvyeHne MMn OOLKObHOIo
obpa3oBaHusa B hopme cemenHoro obpasoBaHua. B cnyyae, ecnm o6beM rocygapCTBEHHOro
3a4aHnNs BbINOJIHEH OpraHM3aumen, Npmn 3TOM Nosly4YeH 3anpoc Ha NoslyvyeHne ycnyrum
poaouTeneM, KOTOpbIA HE NCMOJIb30BaJ1 CBOE NPaBO Ha NOJlyYeHMe noMoLuu (B
YCTAHOBJIEHHbIX PEFMOHOM MNpefesiax), PEKOMEHAYEeTCS KOPPEKTUPOBKA roCy4apCTBEHHOIO
3a0aHunS C UeNblo peann3aumm 3aKOHHOro Npaea poaAnuTens Ha rnojayyYyeHne noMoum
6ecnnaTHO B Npefesiax rocyfapCTBEHHOro 3agaHns. He pekoMeHayeTCcs BKAOYaTb
NAHHOIro POANTENSA B YXCI0 NosyvaTenen nnaTHbIX ycnyr. Ecnm xxe poantens y>xe nosay4yun
MOMOLLIb B YCTAHOBJIEHHbIX PErMOHOM Mpenesnax, 4oNyCcKaeTCcs NnpeaocTaB/leHne eMy ycnyr
CBepX OaHHbIX NpeaenoB Ha NaaTHOW OCHOBE.

17. CornacHo ctaTbe 69.2 biog)xeTHoro kogekca Poccnmnckon degepauum,



rocyfapcTBeHHOE (MyHMUMNaNibHOE) 3a4aHne B HaCcTU rocygapCTBEHHbIX
(MyHMUMNANbHbIX) YCNYr, OKa3blBaeMbiX hefepasibHbIMU YYPEXAEHUAMUN, YHPEXKLEHUSAMMN
cybbekTa Poccumnckon denepaumn, MyHULUUNANbHBIMA YHYPEXOEHUAMU PUSNYECKNUM NTULLAM,
dopMupyeTCsa B COOTBETCTBUMN C 06LLLEPOCCUNCKNMU Ba30BbIMUK (OTpacaeBbIMU) MepPeYHAMU
(knaccugpmkaTopammn) rocyaapCTBEHHbLIX N MYHULMUNAJbHBIX YCAYT, OKa3blBA€MbIX
dunsnyecknum nuuyam, popMmMpoBaHmne, BEAEHNE N YTBEP)KOEHNE KOTOPbIX OCYLEeCTBAAETCA
B nopsgke, ycTaHOBJIEHHOM [1paBnTenbCTBOM Poccunckon degepaunn.

18. OpraHbl rocyfapcTtBeHHoOMW BnacTu cybbvekToB Poccnmnckon depnepaunm snpase
hopmMumpoBaTb rocyfapCTBEHHOE 3aaHMe Ha OKa3aHMe roCyAapCTBEHHbIX YCyr U
BbINONHEHUE paboT yypexaeHnsamm cybbekTa Poccunckon depepaumm Takxe B
COOTBETCTBUN C PernoHasibHbIM NepevyHeM (KnacCcuurukaTopoM) rocyapCTBEHHbIX YCAYT,
He BKJII0YEHHbIX B obliepoccuinckme ba3oBble (OTpacneBblie) nepevyHn (KnaccnupukaTopbl)
FOCYAApPCTBEHHbIX N MYHULMMAaNbHbIX YCyr, paboT, OKka3aHme 1 BbINOJIHEHNE KOTOPbIX
npeaycMOTPEHO HOPMATUBHbLIMUK NMPaBOBbIMN akTaMu cybbekTa Poccnmnckon depepaunn.
dopMupoBaHme, BeAeHNEe N YTBEP)XAEHNE pernoHasbHOro nepeyvyHs (knaccmpumkatopa)
roCyfapCTBEHHbIX (MyHULMMANbHbIX) YCAyr N paboT ocyLlwecTBnseTcsa B Nopsaake,
YCTaHOBJIEHHOM BbICLLUNM UCMOJIHUTEIbHBIM OPraHOM rocyfapCTBEHHOW BNacTu cybbekTa
Poccunckon ®epepauumm, Nnpun yCrnoBUmM HaaN4YMsa HOPMaTUBHOMO NPaBOBOro akTa,
npeaycMaTpuBaoLLEro OKa3aHne N BbIMOJIHEHNE TaKOW YCAYrW.

19. B cOOTBETCTBUN C MYHKTOM 3 CTaTbW 69.2 Brog)XeTHOro Kkogekca Poccmnmckon
depnepaumun rocygapcTBeHHoe (MyHMUMNanbHOe) 3ajaHne Ha OKa3aHne rocyapCTBEHHbIX
(MyHMUMNANbHbIX) yCNyr (BbiMosnHeHWe paboT) henepanbHbIMU yHPEXAEHUSAMMU,
yuypexaeHnamm cybbekTa Poccumnckon degepaumm, MyHULUNANbHBIMU YHPEXXAEHUSAMU
dopMupyeTCcs B nopsake, yCTaHOBJIEHHOM COOTBETCTBEHHO NpaBUTeNbCTBOM POCCMNCKON
depnepaumu, BbICLUMM UCTMOSTHUTESIbHLIM OPraHOM rocylapCTBEHHOW B1acTu cybbekTa
Poccunckon ®epgepaunm, MECTHOWM agMUHUCTPaLMENn MyHULMNaabHOro obpasoBaHus, Ha
CPOK 00 OAHOro rofa B c/y4ae yTsepxaeHus 6rogxeTa Ha oyepeaHON (PHAHCOBbLIN FOA4 U
Ha CPOK A0 Tpex NieT B C/lyyae yTBepXXaeHnsa boaxeTa Ha o4epeaHON (PMHAHCOBLIN rog n
NJaHOBbLIN Mepnop (C BO3MOXXHbIM YTOYHEHMEM MPU COCTaBNEHUN NpoeKkTa bioaxxeTa).

20. B cooTBeTCTBUM C ab3aueM BTOPbIM NyYHKTa 4 cTaTbu 69.2 biog)XeTHOro Kogekca
Poccuinckon degepaunn obbeMm pmHaHCOBOro obecnevyeHms BbIMOJIHEHUS
rocyfapCTBEHHOro (MyHMUMMNaabHOro) 3aaHns paccynTbiBaeTCs Ha OCHOBaHUN
HOPMAaTUBHbIX 3aTPaT Ha OKa3aHWe rocy4apCcTBEHHbIX (MyHULMUNANbHbIX) YCAYT,
yTBEep>XJaeMblX B NoOpsAaKe, YCTaHOBIEHHOM COOTBETCTBEHHO paBnuTeNbLCTBOM PoCCUICKON
denepauymu, BbICLUMM UCMOSHUTESIbHLIM OPraHOM FoCyAapCTBEHHOW BacTu cybbekTa
Poccuinckon denepaunn, MECTHOM aAMUHNCTPauUnen, ¢ cobnogeHnem obwmnx TpeboBaHun,
onpepfesieHHbIX hefepasibHbIMU OpraHaMy UCMOJIHUTEsIbHOM BJIACTU, OCYLLEeCTBAAIOWMMN
dyHKUUM No BbipaboTKe rocyfapCTBEHHOW MOJINTUKN U HOPMATUBHO-MNPaBOBOIr0O
peryampoBaHns B YCTaHOBJ/IEHHbIX Chepax AesaTeNbHOCTW.

21. Ycnyrun MoryT cTaTb 6on1ee fOCTYNMHLIMU N KAYeCTBEHHbIMU B CJ/lyYae NPUBJIEYEHNS K
OKa3aHWIo yCNyr opraHm3auunin, He SBAAIOLWMXCA NoABeAOMCTBEHHbIMU, B C/ly4ae MPUHATUS
OpraHaMm rocygapCTBEHHOW BNaCTU TaKOro pelweHuns, a Takxxe pa3paboTkuy u
yTBEpPXXOEeHNA MexaHn3Ma GUHaAHCMPOBAHNSA OKa3aHUs ycnyr. B Takom cny4dae
OOCTYMHOCTb U Ka4eCTBO OKa3biBaeMbixX ycayr byneTt obecnedymsaTtbca nobon
opraHmsaumen, co3aaBLUEN YCNOBUS ANA NPeaoCTaB/IeHNS COOTBETCTBYOLWNX YCAYT.

22. C yenbto obecnevyeHmsa NpuUBAEYEHNA MYHNLMMANbHbIX OPraHn3aunin K OKa3aHuio ycnyr
rocyfnapCTBEHHbIE NOJIHOMO4YMA MO obecnevyeHno A0CTYNHOCTM YCAyr Ans pogutenemn
MOryT BbITb NepefaHbl MyHUUWNA/bHbIM 06pa3oBaHUAM B NOpsaAKe, YCTaHOBIEHHOM
3aKOHOOaTeNbCTBOM 006 opraHax rocygapCTBeHHOW BiacTu cybbekToB Poccumnckonm



depepaumm n MECTHOIr0 caMoyrnpassieHns. HageneHne opraHoB MECTHOrO camoyrpaB/ieHns
OTOENbHbIMU FOCYAAPCTBEHHBLIMU NOJIHOMOYUSAMU, BKAOYaa nuHaHCcoBoe obecnevyeHne
OTOENbHbIX FOCYyAapCTBEHHbIX MOJIHOMOYUN, NepefaHHbIX OpraHaM MecTHOro
camoyrnpaBJfieHns, 3a CHeT NpeaocTaBasgeMbiX MECTHbIM Blog)xeTam cybBeHUN 13
brogxeToB cybbekToB Poccuinckonm degepauynm, oCyLeCcTBAAETCA B Nopsake,
yCTaHOBJIEHHOM CTaTben 19 ®denepanbHOro 3akKoHa oT 6 okTabps 2003 r. N 131-d3 "06
obWwmnx NpMHUMNax opraHM3aunm MecTHOro camoynpasseHunsa B Poccunckon depepaumnn™.

23. Boibop cnocoba okazaHUa ycayrm ocywecTBnseT cydbbekT Poccunckon depepaumnm
COBCTBEHHbIM peleHNneM C Y4eTOM NMELLNXCA OpraHnu3aunin, roOTOBbIX OKa3biBaTb YyCNyru,
notpebHoCTM B ycnyrax y pogutenen, acpdekTnsHoro cnocoba obecne4ynTb AOCTYMHOCTb
YyCJIyrn B YCNIOBUAX KOHKPETHOro cybbekTa (TPaHCNOPTHbLIX, SKOHOMUYECKNX N
coumnanbHbiX). Bmecte ¢ Tem npu nobom Boibope KpuTEPMEM BbIMOJIHEHNSA CYOBEKTOM
Poccuinckonm degepauni BO3N0OXKEHHbLIX Ha HEFrO MOJIHOMOYUN ByaeT ABAATLCA OOCTYMHOCTb
noslyvyeHus ycnyrmn nobbiM poanTenem, KOTOPbIN MMeeT NpaBo Ha becniaTHoe ee
rnosiy4eHue, npm BO3HMKHOBEHUN Takow noTpebHocTun. Jltobas cncrtema obecneyeHuns
OKa3aHusa ycnyr, BblbpaHHasa cydbbekToM Poccmnmnckonm ®epgepauynm, OIKHA FrapaHTUpPoOBaTb
OOCTMXXEeHne 3Ton Lenn.

24. B COOTBETCTBUM C METOANYECKMMU PEKOMEHAALNAMU N0 POPMMNPOBAHUIO KOOOB
Broa)xeTHoOM Knaccndukaymm Poccninckonm degepaymm npu oTparkeHum 6104 >xeTHbIX
accurHoBaHmm (pacxopos) boa)xeToB CybbekToB Poccumnckon degepaymm (MeCTHbIX
O100>KeTOB) Ha BbINOJIHEHNE PEernoHalibHbIX MPOEKTOB, HarnpaBJ/IeHHbIX Ha peasin3auunto
henepanbHbIX (HaLNOHaNbHbBIX) MPOEKTOB N OOCTUXKEHME COOTBETCTBYIOLWMNX Lenen n
nokasaTtesnen (A.M. JlaBpoB, NucCbMO MuHdnHa Poccunm oT 5 okTabps 2018 r. N 02-05-
11/71918), o6bocobneHne 6ooKeTHbIX aCCUTHOBaHUN hegepanbHOro bog)xeTta Ha
peanm3aynio HauMoHaNbHbIX NPOEKTOoB ((heaepanbHbIX NMPOEKTOB) OCYLLECTBISETCSA Ha
YPOBHE OCHOBHbIX MEPONPUATUN FOCY[apCTBEHHbIX NMporpamMmm Poccnnckon ®epepaunm B
KoOe ueneBon CTaTbn pacxonoB denepanbHoro 6iogxeta (00 0 00 00000).

25. C yyeTOM, 4TO yC/1yrv nNoMoLLM COOTBETCTBYIOT LesIdM 1 3agadaM hegepasibHOro
npoekTa "lMooaep)xka ceMmen, MeLWLNX geTen" B Lensax peaansaumm cybbektamm
Poccuinckon ®egepaunn (MyHnumnaabHbiIMmM o6pa3oBaHUAMKN) permoHaibHbIX MPOEKTOB,
HamMpaBJ/IEHHbIX HA OOCTUXXEHNE COOTBETCTBYOLWMNX LieSIen yKa3aHHOro goegepasibHoro
npoekTa, PMHAHCOBOMY OopraHy cybbekTa Poccunckon ®epepaumnn (pUHaHCOBOMY OpraHy,
ocyLlecTBAAOWEMY COCTaBJIEHME U OpraHM3aunio UCMNOJIHEHUA MeCTHOro broaxxeTa)
Heobxoanmo obecnevynTb 06ocobneHne BOOXKETHbLIX aCCUFHOBAaHNN Ha (huHaHCOBOE
obecneyeHmne ycayrm okasaHumsa noMoLLmn, OTHECS X K pacxodaM Ha peanm3aunto
permoHasibHOro NpPoeKTa B paMKax OTAesIbHOr0 OCHOBHOIMO MEPONPUATUSA B LLeJSIeBON
CTaTbe pacxonoB, COOTBETCTBYWOLWEN Koy penepanbHoro npoekta (00 0 E3 00000).

26. BMecTe ¢ TeM (hMHaAHCOBLIN opraH cybbekTa Poccuimnckonm degepaynm Bnpase
NCNosib3oBaTb A8 0b6ocobneHns pesynbTaToB (MEPONPUATUN) PEMrMOHANILHOIO NMPOEKTa
KoObl HanpasJIeHWN pacxonoB, COOTBETCTBYIOLME KOgaM Hanpas/ieHUN pacxonoB Ha
DOCTMXKEeHne pe3ysibTaToB hefepasibHbIX MPOEKTOB, C BO3MOXXHOCTbIO AeTanm3aumm npum
HeobXoOMMOCTM NATOro (YeTBEepPTOro N NATOro) pa3psanoB KOAOB HanpaB/eHUN PacxonoB.

27. OpraHm3auunio ycayr peKoMeHayeTCsa OCYLEeCTBAATb Yepes CTPYKTYPHbIE
noapa3saeneHns opraHn3aunin, ocywecTeastowmx obpasoBaTenbHy0 AeaTeNbHOCTb nbo
OTOE/NIbHO CO3[aHHbIE KOHCY/IbTALMOHHbIE LEHTPbI (Aanee - ueHTpsbl). LleHTp -
HeKoMMep4yeckas opraHm3aumsa nMbo CTpyKTypHOe noapa3sfesieHne HeEKOMMeEpPYeCKOn
opraHusayunm, Co3gaHHoOE B LeNsaxX OKa3zaHUa yCcayr poouTensam.

28. CneumanncT ueHTpa (fanee - cneunanuncT) - pusnyeckoe NnLo, NPUBIEYEeHHOEe



LEeHTPOM AJ15 OKa3aHus ycayr poanTtensm, o6safialoliee COOTBETCTBYIOLNMM 3HAHUAMN,
HaBblKaMW, KOMMETEHUUAMN, UMetoLLLee COOTBETCTBYloLee 06pa3oBaHne, B TOM Yucse
LOMONHNTENbHOE NpodeccroHanbLHoe obpasoBaHme.

29. Bonpockl onnaTel Tpyha cneunaancToB peLwlatoTcA opraHM3aL|,|/|e|7| CaMOCTOATEJIbHO,
ncxoas n3 cobCTBEHHbIX cpencTB.

30. CneumanncTbl LEeHTPa OKa3blBalOT YC/YrK, KOTOpble NpegnosiaratT rnojayyvyeHue
NnepCcoHasibHbIX AaHHbLIX poauTenen n nx geten. aHHbln GakT peKoMeH[yeTCsa Y4UTbiBaTh
yepes pa3bsACHEHME cneumnanncTaM LeHTpa pakTa HeobxognmocTn obecneyeHus
KOH(PNOEHLNANIBHOCTN OKa3aHUa yCyru, pasbsacHeHne coaep>XaHusa 3aKoHoAaTeIbCTBa O
3aliMTe NepCcoHasibHbIX AaHHbIX, @ TaKXXe YKa3aTb B JOKYMeHTaX, peri1aMeHTUPYoLmnx
TPYOOBble OTHOLIEHUSA (TPYLO0BbIX AOroBOpax, LOJIKHOCTHBIX NHCTPYKLUUAX, UHbIX
DOKyMeHTax) Ha pakT 06paboTKkn NnepCcoHaNbHbIX AAaHHbIX CMELNAINCTOM LEeHTPa M Ha
OTBETCTBEHHOCTbL 3a HEMpPaBOMEpHOe pa3rialleHne NepCoHaNbHbIX AaHHbIX poguTenen, nx
OeTen N NHble HapyLWeHNs 3aKoHoA4aTeNnbCTBa. TpebyeTcsa BbINONHUTL BCE MEPONPUATUS,
HeobxoguMble 0N 3alNTbl MEePCOHasIbHbLIX AaHHbIX, MPefyCMOTPEHHbIE
3aKOHOLATeNbCTBOM O NEePCOHasIbHbIX AAHHbIX.

TDEGOBaHMﬂ K KBaﬂVIq)VIKaI.I,VIVI cneuuvanucTos

31. CneuvanncT ocyLLecTBAsieT CBOtO paboTy No AO/XKHOCTY B COOTBETCTBUM CO LUTATHbLIM
pacrnucaHmem opraHmnsaumn. OpraHmsaumm Ba>xKHO onpeaenTbCs ¢ HaMMeHOBaHMEM
JOJHKHOCTUN paboTHUKA, OKa3bIBAOLLEro YCayru, a Takxxe onpenennTts TpeboBaHMs K
KBangukaumm aToro paboTHuKa.

OTa LOJ/DKHOCTb caMa no cebe, B oT/IM4Me OT, HanpuMep, A0JHKHOCTeN negarornyeckux
paboTHMKOB, He NpeAnonaraeT 4OCTaTOYHOr0 U UCYepnbIiBalOLEro onmcaHmna TpebosaHnm
K KBanudpunkaumm B Tom ob6beme, KoTopbih obecneynn 66l Tpebyemoe Ka4yecTBo ycayr. B
3TOWN CBA3M NPU YCTaAHOBJIEHUN KBa/IM(PNKALMOHHbBIX TpebOBaHNN peKoMeHAYyeTCa YTOYHATb
napameTpbl OKa3blBaeMOW ycayru 1nbo peKkoMeHaaumm rno oKasaHuo yCciyri.

Mpn 3TOM CTOUT y4eCTb, 4TO AaHHbIN PaboTHUK He ByaeT ABNATLCA Nefarormyeckmum
paboTHUKOM.

32. TpeboBaHUA K KBannpuKaumnm cneunanmcToB - paboTHUKOB LLEHTPOB oNpeaensaoT
YPOBEHb NPOeCcCMOoHaNbHON NOArOTOBKN PaboTHNKOB, HEOBX0AMMOW N1 BbINOJIHEHNSA
BO3JI0XKEHHbIX HA HUX 06A3aHHOCTEN U (PUKCUPYIOTCSA MO 3aHUMAEMbIM A0JIXKHOCTAM
PaboOTHUKOB UX AOIKHOCTHLIMU UHCTPYKLUUAMU N NHBIMW JIOK@/IbHBIMW HOPMATUBHbLIMU
aKTaMu ueHTpa.

33. Pa3paboTka KBanMpuKaLuNoHHbIX TpeboBaHNN BO3MOXXHA LIEHTPaMKN, BO3MOXKHO TaKXe
dhopMupoBaHME METOANYECKNX PEKOMEHLALMNN pernoHOM. Mpn 3TOM peKoMeHAyeTCs B3ATb
3a OCHOBY TpeboBaHUN K KBanupuKaynm cneymnasncTtoB LEeHTPOB KBaJIMPUKALNOHHbIE
TpeboBaHmsa K paboTHMKaM psfa OOJKHOCTEN U He yCTaHaB/MBaTb TpeboBaHUS K
paboTHMKaAM HMXKE, YEM NpPefyCMOTPEHHbIE NMPOYECCUOHANIbHBIMWU CTaHAAPTaMN K O4HOM
N3 NepevYnCcneHHbIX HUXXe OO/HKHOCTEN.

34. Bo3MO)XHble AO/IKHOCTU, YbW TpeboBaHUSA K KBaMdUKaLnmM paboTHNKOB
PEKOMEHAYEeTCS MPU3HaBaTbh AOCTATOYHbLIMU AN KBAaJIMPUKALNOHHbBIX TpeboBaHU K
cneunanncTam LeHTpa - paboTHUKAM LIeHTpa:

- ntobble [OHKHOCTY Nefarornyeckux paboTHMKOB NpodeccroHaIbHON
KBaJIMUKALMOHHONM FPYNbl AO/KHOCTEN negarornyecknx paboTHUKOB BTOPOro,
TPeTbero, YeTBEPTOro KBaMPUKALMOHHbIX YPOBHEN (33 UCKJIIOYEHNEM KOHLIepTMeNncTepa);



- DOJIXHOCTU NpodhecCUOoHaIbHOW KBaSIMPUKALUMOHHOW rpynnbl OOJIXKHOCTEN
pyKoBOAUTEsN e CTPYKTYPHbIX Nogpa3aeneHnin (B coctaBe A0J)KHOCTeN paboTHUKOB
obpa3zoBaHusA), ecsin Bo3rnasasemMoe CTPYKTypHoe nogpasaeneHme peanmsyet
obpa3zoBaTesibHYO NporpamMmy ansa neTen;

- DOJKHOCTb MCUXoora npoteccroHanbHON KBanngpKaLuMOHHOW Fpynnbl
obLleoTpacneBbIX OO/HKHOCTEN CNYXKaLLMX NPX YCIO0BUN HaAN4Ynsl onbiTa paboTkl B
obpa3zoBaTeNbLHOM OpraHM3aunn He MeHee 3 neT.

35. B cniy4ae, ecnm no COOTBETCTBYOLWEN A0JSHKHOCTU NpodheCcCuoHasbHbIM CTaHaapT
OTCYTCTBYET, MOryT UCMOJIb30BaTbCA TpeboBaHUA K KBaNNpuUKaunm n3 KBaimpukaunoHHbIX
CMpaBOYHUKOB. ECnm npodeccrnoHanbHbI CTaHAAPT N0 AOJDKHOCTU NPUHSAT, NCMOJIb3YOTCA
TpeboBaHNA K KBaNUMUKaLUN, YyCTaHOBJIEHHbIE NPOEeCCMOHaIbHbIM CTaHAAPTOM.

36. KBanndukaynoHHblie TpeboBaHMA MO NIaHUPYEMOW A0JIKHOCTU PEKOMEHOYeTCs
yCTaHaB/MBaTb Ha OCHOBE KBaJIMPUKALNOHHLIX TpeboBaHMN K NepevyncieHHbIM
OOJIXXKHOCTAM NPOCTbIM NepeyncieHneM, Ha3BaB pa3/IN4YHble BO3MOXKHbIE BapUaHThbI
KBanMdukaumm, ocTaToqYHble NS AaHHOro paboTHuMKa.

37. PekomeHayeTcs, 4TOObI CMeunannucTbl LEHTPaA NOAyYanu AONOJHUTENbHOE
npogeccnoHasbHOe obpasoBaHMe, HaNnpuMep, No NporpamMme rMoBbILWEHUSA KBanudukaumnm
No BOMPOCaM OKa3aHuA yCcnyr, a Takxe 4Tobbl Takoe obydeHue BbI10 perynsapHbiM, He
pexe 0QHOro pasa B NATb feT. MNpun 3ToM LenecoobpasHo y4nTbiBaTb, YTO OKa3aHMe yCcnyr -
3T0 0cobbI BUA AeATesIbHOCTU, KOTOPbIN He CoBMNafaeT C AeATesIbHOCTbIO Mo peanunsaunm
obpa3oBaTenbHOM NporpaMmmbl 1MBO NO pa3paboTke MeToaNYECKNX MaTepunasos.
Copep>xaHne foOMosIHUTEsNIbHOM NpodeccrnoHanbHOM obpa3oBaTesibHON NPOrpaMMbl LOSIKHO
Y4UTbIBATb CNeundnKy okasbiBAeMON YCIYrn, a TakXe TOT (hakT, 4TO nosyvaTensamMm
yCNyruv SIBASIOTCA POAUTENIN, 3aKOHHbIE NpeacTaBuTesNn, a He X OeTu.

Copep>xaHue npouenypa KOHCyJibTaluuU, OTKa3 B KOHCYJibTauum

38. PekomeHayeTcCs, 4TOObl BO3MOXHOCTb 3anNMCK ANA NOJyYeHUsA KOHCYbTaumn bbina
npenocTassieHa He No3aHee YeM B TeyeHue 10 gHeln Co AHSA OCyLeCTBIeHUs 3anucu.
PekomeHayeTcs, 4T0ObI Hbls1a BO3MOXKHOCTL BbibOpa BpeMeHU KOHCYbTauuu, npu 3TOM
NpefoCTaBNANOCh KAK MUHUMYM [IBE KaTEropum BpeMeHu noJly4eHnsa KOHCYibTaunm:
noJsly4eHne KoHcynbTaunm B paboyvee Bpemsa B paboymin geHb, NOyHeHME KOHCYIbTaunm
nocne okoH4YaHunsa paboyero BpeMeHu B paboynn geHb nmbo B Hepabovni aeHb.

39. Pogutenb Bnpase 0bpaTnTbCS 3a Ceaylouen KOHCybTaunen B cayyae, ecin y Hero
BHOBb BO3HUKJ1a Takas NOTPebHOCTb, A0 AOCTUXKEHNA MaKCUMaJIbHOIr0 YMCcna
KOHCYJIbTauUMn 3@ KasieH4apHbI rof, YCTAaHOBJIEHHbIX PErMOHOM C Y4eTOM Pa3/INyHbIX
o0b6cToATENbCTB. PEKOMEHAYETCA yCTaHOBJIEHME MaKCMMasibHOro Ymncia obpalleHuin 3a
nosiy4eHneM NomoLM B Te4eHne roga 3a CHeT CpeaAcTB pernoHanbHoro bogxerta B
HOPMAaTMBHOM MPaBOBOM akTe cybbekTa Poccuinckon degepaynn.

40. MNMpwn opraHn3aunm npenocTaB/IeHUSA NMOMOLLUN PEKOMEHOYETCH YYMUTbIBATb, YTO
OCHOBHOW LLeJSIbI0 OKa3aHUA yCiyr poanuTensam aBnsaeTcsa co3faHne yCcnoBun ons
MOBbILLIEHNSA KOMMETEHTHOCTM poauTenen B Bornpocax obpasoBaHnsa N BOCMNUTaHNSA, B TOM
4yncsie ON9 paHHero pas3BuUTUA geTen B Bo3pacTe 0 Tpex NneT.

41. HenocpeOCTBEHHasA NOMOLLb AETSAM B paMKaX OKa3aHusa OaHHOW YyCyru He
OKa3blBaeTCs, KOPpeKUNOHHasa n nHasa pabota HanpsMyto ¢ pebeHKOM He OCyLLeCTBAAETCS.
B cnyyae obpalleHnss UMeHHO 3a TakoW NMOMOLLbI0 POAUTESIAIM Pa3bACHAOT NOPALOK U
YyC/IOBUS OKa3aHUSA COOTBETCTBYIOLLEro Bnaa nomoLum pebeHky.



42. MakcuMasibHOe BO3MOXXKHOe BOBJieYeHne pebeHkKa - ero NnpucyTcTBUE B XO4€ OKa3aHUS
yCyru, ecnm nHbiM 06pasomMm HEBO3MOXXKHO OCYLLLECTBUTb NMPUCMOTP 3a HUM BO BpeMms
oKa3aHua ycnyru.

43. LleHTpbl MOryT CO34aBaTb YCNOBUA 01 KPATKOBPEMEHHOI 0 (Ha BpeMs nosyvyeHus
poaouTenem ycnyru) npeboiBaHna pebeHka n npmcMmoTpa 3a HUM. MpucyTcTBue pebeHka He
PEKOMEHAYETCS, €C/IN MOXXET 3aTPYAHUTb peann3aunto peKoMeHaaumn cneymanncta Bo
BpeMs 06Ccy>KaeHnss BONPOCOB, UCX0Os U3 BO3pacTa pebeHka n apyrmx obctosaTenbCcTB.

44. C uenbto obecnevyeHnss 4OCTYMHOCTU YCNYr peKOMeHAYeTCs YCTaHOBUTb, 4T0obbl BOMpPOC
npucyTCTBUA pebeHka pellasncs 3apaHee poanTenem pebeHka.

PekomeHayeTCa paccMoTpeTb LenecoobpasHoCcTb obecneyeHmns BO3MOXKHOCTN NpUCMOTpa
3a pebeHKOM KakK MUHMMYM 019 TeX KaTeropun poanTtenen, KTo, ucxoas n3s ocobeHHocTen
YXKN3HEHHOW CUTYaLMKN, HE MOXXET CAeslaTb 3TO CaMOCTOATENIbHO (poanTeNb SBNAETCA
€QWHCTBEHHbLIM 3aKOHHbIM NpeacTaBuTenemM pebeHka, BTOPON 3aKOHHbIN NpeacTaBmTeSNb
HaxoOQuTCa B OTbe3ae, Ha AJINTENbHOM fie4eHnn nbo No MHbIM 06CTOATENLCTBAM He
MoXXeT obecneynTb NPUCMOTP 3a pebeHKOM, 3aKOHHbIE MPeaCcTaBUTENIN HY>XKOATCH B
COBMECTHOM MOJIyYEHUN KOHCY/bTauunm B OTHoweHUn obpa3oBaHuns pebeHka n T.0.).

45. Copep>kaHue yCcnyru cocTaBaseT NOMOLLb poanTensam (gasee B TOM Yucne -
KOHCY/IbTaumsa). B cBSI3M C OTCYTCTBMEM CTaHAAPTOB OKa3aHUS MOMOLLM pernoHasibHble
OpraHbl BNaCTN MMEKT BO3MOXHOCTb YCTAaHOBUTb PEKOMEHAALNN O coaep>XaHnUn MoMoLLK C
Lesiblo KOHKpeTu3aunm obbema npenocTaBiseMon nomMmowm. PekomeHayeTcs, B HaCTHOCTMH,
onpenennTb, Kakon o6bemM NOMOLLM NPenOoCTaBNASAETCS pOONTESIO COOTBETCTBYIOLLEN
KaTeropumn becnnaTHo (Hanpumep, onpenenms KONYECTBO YacoB becnnaTHbIX ANA
poANTENs KOHCYNbTaUWn 3a Nepnuoa BpeEMEHN, HanpuMmep, KaleHgapHbIn roq,
HOPMAaTWBHbLIM MPaBOBbIM aKTOM CcybbekTa Poccunckon degepaumn).

46. Cooep>XaHune ycnyru npeanosiaraeT oka3daHue nomoLm no Bonpocam obpasoBaHus.
Bonpocbkl o6pa3oBaHnsa geTen BKAOYaOT B ceba BONPOCkI cogep)XxaHna obyyeHuns n
BOCNMTaHUA OETEN, peanm3aunm rnpaB U 3aKOHHbIX NHTepecoB aeTen, Bbibopa hopMbl
obpa3oBaHusa n obyvyeHus, Bbibopa 1 peannsaunmn obpasoBaTesibHON TpaekTopun pebeHka
N NHbl€ BOMPOCHI, HEMOCPEACTBEHHO CBA3aHHbIe C 0bpa3oBaTeIbHON AEeATENbHOCTbIO
opraHusaumm n paboton poanTtenen no obpasoBaHUo geTEN.

47. B cnyyae, ecan 3anpoc poanTens nexxnuT BHe 0603HAYEHHbIX paMoK (Hanpumep, B xoae
OKa3aHMs YCNYrn BbIICHAETCS, YTO eCTb NOTPEBHOCTb B KOHCY/IbTALIUKX MO BOMNPOCAM, He
CBsI3aHHbIM C 06pa3oBaHMEM 1 BOCMUTAHMEM OeTel), peKoMeHAyeTCs AOBOAMNTb A0
cBefeHnsa poamTens HOoOpPMaL o, YTO BOMPOC BbIXOAUT 3a Npenesibl OKa3biBAaeMOoWn
KOHCY/NbTaLWUKM, @ TakXXe, NPU HAJIMYMN TaKo BO3MOXKHOCTU, MPeaoCTaBAATb KOHTAKTHYIO
NHGOPMALMIO OPraHOB M OpraHu3aLunii, B KOTOPbIE MOXHO 06pPaTUTLCS 3a NOMOLLbIO MO
[aHHOMY BOMpocy. KOHTaKTHY0 MHOPMaLIMIO TakKNX OPraHOB U OpraHm3aLnii
peKkoMeHayeTCs pa3MecTUTb Ha UHDOPMALIMOHHOM CTeHEe U B ceTu IHTepHeT Ha canTe
LeHTpa.

48. KOHKpeTHOe coaep>XaHue ycnyru (meToanyveckas, NCUXonoro-rnegarormyeckas,
AMarHoCTUYeckas N KOHCYJ/ibTaTUBHAs MOMOLLb) PEKOMEHOYETCS ONpenensTb Npu
obpaweHnn 3a NoNyyYeHnem ycnyru, ncxogsa ns notpebHocten obpaTmeLuerocs.

49. Ycnyry peKkoMeHAyeTCs OKa3blBaTb Kak O4HOKPaATHY NOMOLLb Mnojiy4yaTesnto B hopme
KOHCYJ/IbTUPOBAHMA MO BO3HUKLINM BOMNPOCaM NPOAOJIKNTESIbHOCTbLIO HE MeHee 45 MUHYT.

50. KoHCynbTaumio peKkoMeHAyeTCa NOHUMaTb KaK YCTHYIO KOMMYHUKALMIO B BUA4E OTBETOB
Ha BOMPOChI, KOTOPYIO NPenoCcTaBAseT KBaMPULNPOBAHHbIA CNeunanncT ueHTpa,



obnapaowmnini He06X0AMMbIMU HaBblKaMn, KOMMNETeHUnaMN, obpa3oBaHNeEM, B T.4.
JOMOJIHNTESNIbHBIM NPOodeccnMoHaNbHbIM 06pa3oBaHMeM. YCTHaa KOHCYNbTauus
npennonaraeT Bbibop Noboro 3anpoca rnosiyvyaTesieM KOHCYbTaLUW B Npeaesiax BoNpocos
obpa3oBaHNs geTeln B paMKax MNCMX0N0ro-nefarormyeckon, METOANYECKON,
ANarHoCTUYeCcKom NH0 KOHCYNbTAaTUBHOM MOMOLLW 1 NMocsieayoline oTBeTbl cneunanncTa
Ha BOMPOChHI NoslyvyaTeNs KOHCyibTauun. He pekoMmeHayeTcs, 4Tobbl NoAroTaBAMBasiCs
NMUCbMEHHbLIN OTBET Ha obpalleHne poanTens.

51. B xo4e KOHCy/IbTauun cneumnaancT oKkasbiBaeT MHPOPMALIMOHHYIO MOMOLLb POOUTENIO,
HO HE PEKOMEHAYETCS BbINOJIHATbL 3@ POAUTENSA TE€ UM UHble BUAbI AENCTBUIA (Hanpumep,
BbIMOSIHEHME PaboT NO 3aNoJIHEHNIO POPM AOKYMEHTOB, N3rOTOBJIEHUIO KOMUIA
[OKYMEHTOB, BefleHNe NeperoBopoB C TPETbUMU NLAMU OT UMEHWN POANTENS
(NpencTaBUTENLCTBO), NPeACcTaB/IeHNE NHTEPECOB POAUTENS B CyAe, FroCyAapCTBEHHbIX
OpraHax, opraHmsaumsax n T.M. - 3TO He BXOOAUT B NOHATME KOHCY/bTauun).

52. MNpn HeobxoAMMOCTN PEKOMEHAYeTCS NMPeaoCTaBUTb BOSMOXXHOCTb CNeumnanmncTy
NMMCbMEHHO HamnMpaBUTb Ha agpec 3JIEKTPOHHOW NOYThl poanTens HeobxognMblie eMy
HOPMaTMBHbIE MPABOBbIE U METOONYECKNE OOKYMEHTbI, @ TAaK)XXe CCbISIKM Ha 3JIEKTPOHHbIE
pecypcbl B ceTu VIHTEpPHET, Ha KOTOPbIX POANTENb MOXXET MOJYYUTb HEOBXO0AMMYIO
NHGOPMaLUMo. 3annCb Ha /IEKTPOHHbIE HOCUTENN MHOoPMaLUK, NpeaoCcTaBleHHble
poauTeneM, oCyLecTBNATbL HE PEKOMEHAYETCS.

53. lns opraHu3aynm Ka4yeCTBEHHOW YCyru BaXkeH noabop cneunanncrta, MMerLero
HauNy4LWyo KBannunKauno a1 peeHns KOHKpeTHon npobnembl. PekomeHayeTcs, 4TobbI
poanTenb Mor 0603Ha4YMTb TEMY CBOEro 3arnpoca 3apaHee, B Xo4e 3annucm gns nosyvyeHus
YCNYrn, 4TO MOXKET ObiTb NCMOJIb30BaHO A1 peKoMeHAaunmn BbibpaTb B Ka4yecTBe
KOHCYJ/IbTaLMK TOr0 UK MHOro CreunanncTa. BmecTte € TeM He pekomeHayeTcs 0643bIBaTb
poauTens 3To AefnlaTb, PEKOMEHAYeTCHA AaTb POANTENO BO3MOXKHOCTb 0603Ha4YNTL TEMY
CBOEro 3anpoca HenocpeaCcTBEHHO B MOMEHT Ha4dasia KOHCy/bTaunm, Nno Co6CTBEHHOMY
BblOOpy. LIeHTp B Xxo4e 3anucu Ans oKa3aHUsa yCayrm MoOXKeT NpennoXnTb 0603Ha4YnNTb
TeMaTUKy KOHCybTauun gna 6onee ahppeKTUBHOro OKasaHUA yCayrm, 04HaKO He OOJIKEH
TpeboBaTb NOAPOOHLIX MMCbMEHHbIX NpeaBapuTesibHbIX onncaHuin npobnemol. MoxxeT
Tak>Xe ObITb NpeaJsioxxeH BbI6Op BMAa KOHCYyNbTauum (NCMXonoro-negarormyeckas,
MeToOunyeckas, anarHoctmn4yeckasa nmbo KoHCybTaluMoOHHasA), OAHAKO AenaTb ero
o6sA3aTeNbHbIM 3TanoM 3annucn asa Noay4YeHns ycnyrm He peKoOMeHayeTCs B CBA3U C TEM,
4YTo poauTenb He 0b64a3aH obnafgaTb KBanndukauymen, 4Tobbl KnaccnpuunpoBaTb CBOO
npobnemy Kak Tpebytoulyro NCUX00ro-negarorn4yeckon, MeTognyeckomn, AnarHoCTUYEeCKOn
NN KOHCYIbTAaLlMOHHOW MOMOLLM, 1 BMpPaBe NpoCcTo 06paTnTbLCS C 3aMpoCcoM O
KOHCYJIbTauun.

54. PekoMeHayeTCA OpraHM3oBaTb NpenocTaBaAeHme ycnyr Takum obpasom, 4Tobbl Bbibop
cneumanunucTa, Kak rnpasuso, NpefoCcTaBsaANCA POAUTESNO, KOTOPbIN nMMen 6bl BO3MOXXHOCTb
00paTUTbLCA 3@ KOHCYbTauMen He NPoCTO B LEHTP K NtoboMy cneymanucTy, a K
KOHKpPeTHOMY JinLy, KOTOPOMY OH AoBepsAeT. PeKoMeHAyeTCa pa3MellaTb MHpopMaLuuo o
cneumannucTax Ha canTe LeHTpa A/S OCyLWeCcTBeHUs poanTenaMmm NHPOpPMMpPOBaHHOIO
BblboOpa.

55. YuynTbiBas HeobxoammMocTb obecnevynTb AOCTYNHOCTb YCAYru ANs BCex NnL,
NPOXXMBAIOLLMX B PErMoHe, MMEeLLNX NMPaBo Ha ee nosyyeHne Ha becnnaTHOM OCHOBE, a
TaK>XKe XeslaTesIbHOCTb 0obecnedynTb AOCTYMHOCTb NAATHOW yCyru ons BCcex nu,
NPOXXMBAIOLLMX B PErMoHe, pekoMeHayeTcs obecrneynTb BO3MOXKHOCTb AUCTAHLMOHHOIO
nonyyeHns ycnyru. [Ins 3Toro pekoMeHayeTcs Kak obecneynTb Heobxognmoe
TexXHN4Yeckoe OCHalleHWe LUeHTpPpa, Tak U NOCTPOUTb AaHHYI paboTy C y4yeToMm
BO3MO>XHOCTU BblibOpa KaHanoB CBA3U, YA0OHbIX aAna poautenen. MNpu 3ToM AoNycKaeTcs



PEKOMEHA0BATb pOoAMTENAM TOT UM MHOW BbIBOP - Hanpumep, NP NoJy4eHnn
KOHCY/IbTaLLMOHHOM NOMOLLM BbIBOP CPeacTB CBA3N MOXKET OKa3aTbCA HE 3HAYMMbIM, a Npu
NOJTly4EHNN NCUXOI0r0-NefArornyeckom NOMoLLM MOXKET PEKOMEHA0BATLCA TaKOW KaHan
CBSAI3U, KOTOPLIA obecnevynBaeT nepenayvy snaeonsobpa>keHns B XopoLuemM KavyecTBe.

56. Tak)xe opraHbl FOCy4apCTBEHHON B/IaCTW MOFyT PaCCMOTPETb BOMNPOC O BBEAEHMUN
TAKOW YCNYrun, Kak Bble3iHas KOHCY/IbTalUuMs - OKa3aHue yCayru poauTesito 04HO Mo MecTy
XKUTENbCTBA. YC/yra MoXeT NpeaocTaBAsATbCsA He NloboMy »xenawuemy, a oTAesbHbIM
KaTeropuam nuu, MMeLWnM, HanpuMep, orpaHNYeHHble BO3MOXXHOCTMW 300P0BbS,
HaxXoOSLWMUMCS Ha ONINTESIbHOM fle4eHnn, nnbo nMerL M NHble 06 bEKTUBHbIE MPUYNHBI, HE
nossonstoLime NpubbiTh 4SS MOAYYEHUS OYHOW YCYrX B MOMELLLeHNEe LUeHTpa.

57. C uenbto 4OCTUXKEHUSA MaKCMMalbHOW 3P EKTUBHOCTU UCMOJSIb30BaHMSA MOJTy4YEHHON B
X04€e KOHCY/NbTaunm nHpopMaunm peKkomeHayeTCca 3aKpennuTb NpaBo poanTens
oCyLWecTBNATb ayano- nmbo Buaeosanncb npeocTaBieHHON eMy ycayru (4na ny4ywero
COXPaHeHnsa BCen Nnosly4eHHOM MHopMaLmm) Nnpu ycnoBum npenBapnuTesisHOro
yBeLAOMNEHMNSA crieunanmcTa ob oCcyLecTBaeHNN 3anncu.

58. He pekomeHAayeTCst MOAMEHSATb KOHCY/IbTaUUAMU, HAaNpUMeEp, PUANYECKYIO NOMOLLb
Mo BOMPOCAaM COLMasIbHOro obecrneyeHuns, XXUINLLHbLIM CrIopaM, CEMENHbLIM Criopam 1 T.n.

59. PekomeHpyeTcCH, 4TObbI CNny4dan OTKa3a B npenoCTtaBJZIEHNN KOHCYJIbTal Oblnn CTporo
orpaHuyeHsbl. Hanpunmep, cneunannct MoOXKeT OTKa3aTbCA OTBETUTb Ha BOMPOC nméo
BbINOJIHNTL OENCTBME B cnydadax, ecnn:

- 3TO NPOTMBOPEYNT 3aKOHOAATENLCTBY Poccuimnckon degepaumnmn, HanpuMmep, 3anpoc
crneumanucTy npeanosaraeT HeNMpPaBoMepHoOe pacKpbITUEe NePCOHAaIbHbIX AAHHbIX UHbIX
nvu, NHOM KoHuaeHunanbHonM nHpopmaunm (Npocsba NpenocTaBnTb agpec n TenedoH
poanTens gpyroro pebeHka Ans peleHns BO3HUKLWNX Mexxay aeTbMu npobnem), nnbo
3anpoc cneymannucTy npeactasnseT cobom BONPoOC 0 HanyyweMm crnocobe BbINOJHEHUS
poanTenaAMn 4eNCTBUN, KOTOpPbIE ABAAIOTCA HE3aKOHHbIMU (Mpocbba NocoBeTOBaTh, KakKomn
BWUA T€NeCHOro HakasaHusa Hanbonee NOOX0ANT B CJIOXKUBLUENCS CUTyauunn). B nogobHbIX
Cc/lyqasx pekomeHayeTcs, 4Tobbl cneunanncT pasbacHUA hakKT HapyLUEHNS 3aKOoHa U
NpPensioXXna 3aKOHHbI BapuUaHT pelleHns npobnemsl;

- 3TO BbIXOOWUT 3@ PpaMKW COAEP>XaHUS OKa3blBAEMOW yCJyru, Hanpmumep, 3anpoc
cneumanncTy KacaeTcsa BO3MOXKHOCTEN MONYYEHUA COLMANbHON MOMOLLM, XUIULLHbBIX NpaB
pebeHka, npoBeaeHnsa cynebHoro npouecca ¢ ydactmem pebeHka B KadecTBe CBUAeTeNs,
CMOpPOB B paMKaXx CEMENHOro 3aKoOHoA4aTeNbCTBa C y4acTnem pebeHka, NnoayyeHus
anMMeHTOoB Ha pebeHka, pelleHns BONPOCOB orpaHNYeHns BbiBo3a pebeHka 3a pybex u
NHbIX NOJO06HBLIX 06CTOATENBLCTB, HE CBA3aHHbLIX C 06bpa3oBaHMeM pebeHKa, 4eATeNbHOCTbIO
no ero oby4yeHunto n BocnuTaHmio. B nogobHbIX cnyyasx pekoMmeHayeTcs, 4Tobbl cneunanncT
Pa3bACHUA (PaKT MHOIMO XapakTepa OKa3biBaeMOW MOMOLLN N NPELNOXNI, K KOMY MOXXHO
06paTUTbLCA C COOTBETCTBYOLLEN Npobremon;

- 3TO BbIXOAWUT 3a paMKu OeATeNbHOCTU crneynanncTa, Hanpmmep, 3anpoc cneymnanncTy
COCTOUT B NMpocbbe cocTaBNneHUA onsa poanTenen pasandHbiX AOKYMEHTOB (3anosIHeHne
hopmM 3aaBNEHU, NOATOTOBKA MCKOBbLIX 3a8BIEHUN 1 T.M.), B Npocbbe npoBecTn oT nx
NMEHN NeperoBopsbl C TpeTbMMM nnuamMn (Nnegaroramm pebeHka, MHbIMU NMLamMKn), B
npocbbe pacrnedyaTtaTb MOHOrpaduio o BocnuTaHum geten gna 6onee ynobHoro npoyTeHms
n T.N. B nogobHbIX ciydasax pekoMeHayeTcs, 4Tobbl cneunannucT pas3bAaCcHWUI npeaensl
OKa3aHMs NOMOLLWN N NPeasioXni, K KOMY MOXHO 00paTUTbCS ANS BbIMOJHEHUS TEX
OEeNCTBUN, KOTOpPbIE BbIXOAAT 3@ 3TWN Npeaens.

TpebGoBaHMA K MeCcTy NpoBefeHUss OYHOW KOHCYJ/ibTauum



60. 3n0aHue, B KOTOPOM MPOUCXOAUT OKasaHue ycnyr, AoJ>KHO 6biTb 06opynoBaHoO
HeobxoanmbiMm obpa3om onsa obecnevyeHna JOCTYNHOCTU, BKJOYaa JOCTYNHOCTb A5 JINL C
OorpaHnU4YeHHbIMU BO3MOXXHOCTSAMN 300p0BbA (Aanee - OB3).

61. NomelleHe ONsA OKa3aHusA yCayrn OJSIKHO OTBEYaTb YCTAHOB/IEHHbIM
NPOTUBOMOXXAPHbIM, CAHUTAPHbLIM N NHbIM TpeboBaHUAM, a TakXxe obecrnevymBaTb
KOH(PUAEHLMNANbHOCTb KOHCYbTauun. PekomeHayeTcs, 4Tobbl MOMeLleHne pacrnosaraaoch
Ha MepBOM 3Tax<e.

62. O6bopynoBaHve NoMeLeHNs A1 OKa3aHUsa yCayr OosHkHO obecnevymBaTb CneunanncTty
BO3MO>XHOCTb 06pallaTbCsl K TEKCTaM HOPMATUBHbLIX MPAaBOBbIX N MHbIX aKTOB,
OCYLLEeCTBAATb NOUCK Heobxoanmon nHhpopmaumm B cetn HTepHeT, OTNPaBAATb NMCbMa
Mo 3/IEKTPOHHOW noyTe. [o/mxkHa obecne4ynBaTbCsl BO3SMOXXHOCTb AEMOHCTPALUM
NHOPMaLMN Ha 3KpaHe MoJslyyaTesto yCayru.

63. TpebyeTca 060pynoBaTh 30HY OXXUAAHUS AN N1L, NPUOLIBLUMX A8 NOJyYEeHUN
KOHCY/IbTALIMM N OXXMUAA0LWMX CBOEN ovepean.

64. PekomeHayeTcs o6opynoBaThb 30HY OXXUAaHUA ONa geTen, Kotopas byaeT HaxoaMTbCA
B MOMELWEHNN A1 OKa3aHUA YCAYyrn. 30Ha 0OXXNAAHUA ANa AeTen fo/HKHa bbiTb OCHalleHa
UrpywKaMmn gna geTen pasHoro Bo3pacTa.

TpEGOBaHMﬂ K AUCTAaHLUOHHOM KOHCYJibTaluuum

65. INCTaHLUMOHHAs KOHCYbTauua MoXXeT BbiTb OKa3aHa NocpeacTBOM TesleOHHOW CBSA3N,
a TakKXXe CBSA3M C UCMO/Ib30BaHNEM NHTEPHET-COeanNHEHMS - Mo BbiIbopy poauTens.
PekomeHAayeTCs NpefoCcTaBNsATb poaMTeNsM Bblibop yo0OHOro UM TENEKOMMYHUKALMOHHOMO
CepBUCa N3 UMEKLLIMXCS B AOCTYyMNe LeHTpa. PekomeHayeTcs, 4ToObl KaK MUHUMYM OAUH
TEeNeKOMMYHUKALMOHHbIA CEPBMC MO3BOJIA OCYLLECTBATL BUAEOCBA3b. PeKoMeHayeTCs,
4TO6bl KAK MUHUMYM ONH TEJIEKOMMYHUKALMOHHbIA CEPBUC MO3BOJISST AEMOHCTPALINIO Ha
3KpaHe TEKCTOB HOPMATMBHbIX MPABOBbLIX U MHbIX aKTOB, APYron NHopMaumn.

66. nsa obecneyeHns becnepebonHom cBs3n pekoMmeHayeTcs obecneunTtb becnepeboriHoe
WHTEPHEeT-CoegNHEHNE N KaYyeCTBEHHOe TesiethoHHOe coeanHeHne. CKOpPOCTb MHTEPHET-
coenHeHNs OO0JIKHa MNO3BONATb UCMOJIb30BaHWE ayano- N BUAEOCBA3N, a TaKXe
NEMOHCTPaLMNI0 HEOBXOANUMbIX MaTepManos.

67. B xone ANCTaHUMNOHHON KOHCY/IbTAL UM CNEeLNannCT AOSKEH UMETb BO3MOXXHOCTb
OKa3aTb MOMOLLb B YaCTW MCMOJSIb30BaHNS POANTESIEM BO3MOXXHOCTEN BbiIOpaHHOro cepBuca
(Hanpumep, 06BACHUTL, KaK MOXKHO BKJIIOYUTb BMAEO MO0 OTKPbITb haln - TeEXHMYEeCcKas
NoMOLLb). TexHUYeckas NoMoLLb MOXXeT OblTb OKa3aHa /tobbiM NpeacTaBuTeNeM CiyXobhl,
BKJIOYAS NNLL, HE SABNAOLWNXCA Crieunanmctamm cnyxbbl n He obnagatoLmx
KBanMdurKaumnen Taknx cneumaimcTos.

68. B cnyyae, ecnm KOHCYIbTaLMIO HE YAasl0Ch OKa3aTbk N1Mb0 3aBepLlnTb MO NpuYnHe
TexHN4Yeckux npobsiem, BO3HUKLLMX CO CTOPOHbI LIEHTPA, LEeHTp obecnevynBaeT ckopenllee
pelleHne AaHHbIX NPobJieM N BO3MOXXHOCTb MOBTOPHOIO MOJIyYEHUS KOHCY/IbTaLnmM B
ynobHoe ons poauTens Bpemsa B CPOK He no3aHee 48 4acoB C MOMEHTA Havasa
nepBOHa4YasIbHOM KOHCY/IbTaLWN. B cnyyae, ecniv KOHCyNbTauuilo He yaasiocb 0Kas3aTb nbo
3aBepLNTb MO NMPUYNHE TEXHUYECKUX NMPobaeM, BOZHUKLLUMUX CO CTOPOHbI POAUTENS, LEHTP
0XKWOAeT BOCCTAaHOBIEHNA CBA3U 1 obecnevynBaeT BO3MOXXHOCTb MOBTOPHOMO MOJIy4YeHUs
KOHCY/ibTauun B yaobHoe Oss poanTens BpeMs B CPOK He Mo3[Hee Helenm ¢ MOMeHTa
Havasia NepBoHa4YasIbHOM KOHCYJIbTaLWN.

TPEGOBaHMﬂ K Bble3aHOM KOHCYJibTalUMn



69. Bble3gHas KOHCYIbTauunsa npeactaBnsaeT cobor KOHCYNbTaLUMIO MO MECTY XUTeNbCTBa
poanTens. CneumanucT AoJKeH umeTb ¢ cobonm obopynoBaHume, Nno3posstoulee obpallaTbCcs
K TeKCTaM HOPMaTUBHbIX MPaBOBbIX M UHbIX aKTOB, OCYLLECTBAATb NOUCK Heobxoanmonm
nHgopmaunm B cetn MHTEpHET, OTNPaBASATb MMCbMa MO 3/IEKTPOHHOM MOYTE, a TakXe
BO3MOXXHOCTb AE€MOHCTPaLUM MHPOPMALIMN Ha dKpaHe PoanuTesto.

70. NpaBo Ha Bble3HYIO KOHCY/IbTaLMo NPeaoCTaBAAeTCa KaTeropmam JnL, no peLeHunio
pernoHa nmbo HenmocpenCTBEHHO LeHTpa. PekoMeHayeTcs, 4Tobbl B Takme KaTeropum
OblNIN BKJIOYEHbI MLa, 4OCTUNLKNE NEHCUOHHOINO BO3pacTa, NPOXMBaKLLMe BHE MeCTa
HaXOXXAEHNA LeHTpa, MHBaNMAblI MepBOW 1 BTOPOW rpynmn, Anuua, BoCnuTbiBatlowmne pebeHka
B HEMOJIHON CEMbE 1 ABAAOLIMNECS e ANHCTBEHHbIM 3aKOHHbLIM NMpeacTaBuTenam pebeHka,
npoXxnBatuLne BHe npenesioB TPaHCNOPTHOM OOCTYMHOCTU LeHTpa.

71. NpaBo BbibOpa cneunanncTa B JaHHOM Clly4ae He peanm3syeTcs, ec/in NHOe He
onpenesieHo LeHTPOM. Bbibop ocyLiecTBNsSeTCs LeHTPOM C Y4eTOM OpraHu3aumm oKasaHus
ycnyr. OKka3aHue ycnyrm HeCKOoJibKuMn cneunaanctamm oAHOBPEMEHHO He
oCyLlecTBNAETCA.

72. MNpaBo BbiIbOpa BpeMeHU OKa3aHUA yCyrm B AaHHOM CJlyyae peanm3yeTcsa 4YaCcTU4Ho, B
dopMaTe BbibOpa "OKHA" BpeMeHN ONs OKa3aHUsa yCayr, NO3BONSOLEro y4eCTb BOMNPOChHI
HEBO3MO>XHOCTWN TOYHOr0 NPOrHO3MPOBAHNS TPAHCNOPTHON CUTYaL NN,

NMHdpopMmupoBaHue poourtenen

73. PekoMeHOyeTCA LWMPOKasa MHPOPMAaLNOHHO-Pa3bACHUTE IbHaA OEeATeIbHOCTb,
HanpaBJieHHaa Ha JoBeAeHMe A0 poauTenen nHhpopmaumm o6 nx BO3MOXKHOCTAX
obpallaTbCsa 3a Nosly4eHnem ycayr, B pas3/IM4HoON hpopmMe B COOTBETCTBUN C
3aKoHO4aTeNbLCTBOM Poccnmnckon depepaunn. PekomeHgaumm no ocyuecTBAEHMIO
LUMPOKOIr0 NHPOPMMPOBAHNA MOTFYT ObiTb Tak)Xe AaHbl LeHTpaM. LLnpokoe
NH(OPMUPOBAHME C NCMOJIb30BAHMEM PA3JINYHbLIX MHPOPMALIMOHHBLIX KaHasoB, C
NOArOTOBKOW pa3bACHUTENIbHbIX MaTepPUanoB MOXET YBENYUTb 3PPEKTUBHOCTb paboThl
opraHusaummn. B 4yacTHOCTU, pekoMeHayeTca obecnevynTb LUMPOKOe MHHPOPMUPOBaAHME
poauTenen no cnefyrwmm Bornpocam:

- KaKune KaTeropum poanTenen MMetT NpaBo Ha NnoslyvyeHne noMoLlum becnnaTHo;
- Kakon 06beM HecnaTHOM NMoMoLLM NPeaoCTaB/sETCs B PErMOHE POAUTENIO;

- KaKue KaTeropum poauTteniein He MMelT npaBa Ha nojay4vyeHne 6ecnaaTHOM NOMOLLN,
O0[lHaKoO BrpaBe 06paTUTbCS 3a NOSyHYEeHUEM MAATHbIX YCAYT;

- B KaKOM nopsagkKke MO>XXHO NnoJiy4nTb 6ecr|naTHy|o MOMOLLb;
- B KaKOM nopsanke MO>XHO noJiyinTb nomMmoLlb B Bnae naaTHOW YCNyru;
- KaKne UeHTpPbl Co34aHbl B permoHe, BkKJito4ad X KOHTaKTHbIE OaHHbIE.

74. PekomeHpayeTcs obecneynTb pa3MelleHne AOKYMEHTOB, CBA3aHHbIX C paboTon ueHTpa,
a Tak>Xe KOHTaKTHbIX JaHHbIX LeHTpa, YCJIOBUN OKa3aHWUA yCayr, BKJO4Yas KagpoBsble,
MaTepuasbHO-TEXHNYECKME, Pa3/INYHbIX BAapUaHTOB (hopMaTa oKasaHusa ycayr (npu
Hann4yumM) n gpyron HeobxoammMom nHpopMaLmm Ha opmunanbLHOM canTe B ceTun IHTepHeT
npun ero Hanu4nm nnbo obecneynTb Co34aHMe TaKoro canTa A5 pa3MeLleHnsa yKasaHHOM
nHpopmaunn.

75. MoryT 6bITb Tak>Xe NoAroToBAEHbl N 0POPMIEHbI NHPOPMaLMOHHbIE CTEHbI B
NOMeLLeHN opraHnu3aumnmn, NOAroTOBAEHbl pa3faToyHble MaTepuasnbl C UHoOpMaLmen ons



poauTenein, chopMUPOBaHbI MOACHUTEIbHbIE MaTepuanbl AN poauTenen ANs pasMelleHns
Ha calnTe, BKJt0Yas pa3MeLleHne C BO3MOXXHOCTbIO COXpaHeHMst MHopMaumn C canTa.
PekoMeHayeTCa yaensiTb BONPOCcaM MHGPOPMaLMOHHOIo obecnevyeHuns noBbllLEHHOoe
BHUMaHMeE Ha HayasibHbIX 3Tanax opraHM3aunn NpenocTaBAeHNs YCAyr.

OueHkKa Ka4yecTBa ycnyr

76. PekomeHayeTca obecneynTb BO3MOXKHOCTb MOSyYEeHUS OT PoAnTENEen OLLEeHKN
NoJlyYeHHOW yCcnyru. B JaHHOM KOHTEKCTE pacCMaTPUBAOTCA Takue KPUTEPMn, Kak
Ka4yeCTBO OKa3aHHOW yCNyru B YaCTU COAEPXXaHUS KOHCY/IbTaLIUM N ee COOTBETCTBUSA
3anpocy, a TakXXe YC/I0BUIA OKa3aHusa ycayriu.

77. B Ka4yecTBe nokaszaTtenen shpPekKTUBHOCTN OKa3aHMNSA yCAyr MOXKHO pacCMaTpuBaTb
OLEeHKY poanuTensaMmn yCaoBUN MOJSTyHEHUS KOHCYIbTauuK, OLEHKY poanTensaMm
COOTBETCTBUA COAEPXKAHUA KOHCYNbTauMm nmetowencs npobneme, cpegHee Bpems
0XXUAaHWA No 3anncu OT MOMEHTA OCYLLECTBJIEHMS 3aNUCU 4O MOMEHTA MOJIyHEeHUs yCayrn,
YPOBEHb KBannunkaumm cneynaanctoB, ypoBeHb MaTepMaibHO-TEXHNYECKOr 0
obecnevyeHns okazaHua ycayrm (4OoCTaTo4YHOCTb U becnepebonHOCTbL paboThl
obopynoBaHus, CpencTB CBA3M), YPOBEHb OCHALLEHUS NOMELLEeHU LeHTpa (40CTYMHOCTb
ana nuuy ¢ OB3, obecneyeHmne 30Hbl OXKUAAHUSA), OTCYTCTBME HapYyLUEHNI
3aKOHO4AaTeNbCTBa B X04€ OKa3aHUA yCayrm, OTCYyTCTBME HapyLLeHWN npaB notpebutenen
YCNYrn B X04e OKa3aHusa yCcnyru.

Peanusauusa npoekTta B cybbekTe Poccunckoun depepauum

78. C uenbto BHeapeHus B cybbekTe Poccunckon depepaumy HOBOW yCyru
pekoMeHayeTcs pa3paboTaTb U yTBEPOUTL LOPOXKHYIO KAapTy BHEAPEHUSA 3TUX YCAYT.

79. YNONHOMOYEHHbIN OpraH UCnonHUTEeNnbHOW BAacTu cybbekTa Poccmnmnckonm depgepauynm
OOJ/KEH NPUHATL peweHne o cnocobe okazaHua ycnyr (nyteMm qopMUpoBaHMS
roCyAapCTBEHHOr0 3a4aHUSA, NPUHATUS FrOCYAAaPCTBEHHON NporpamMmbl, GopMMUpPoOBaHUSA
CUCTEMBbI NEPCOHNPULIMPOBAHHOIO0 (PMHAHCUPOBAHMSA NMOMOLLK, MOCPEACTBOM Nepeaaydmn
rocygapCTBEHHbIX MOJHOMOYNUIA MYHUUMMaNbHbIM 06pa30oBaHUAM MU UHLIM 0BpasomMm).

80. OanbHellwas pa3paboTka AOPOXKHON KapThbl AOJIKHA OCYLLLECTBAATLCA C YYETOM
HOPMAaTUBHbIX MPaBOBbLIX TPEOOBAHWNIA, YCTAHOBJIEHHbLIX COOTBETCTBEHHO A/
hopMMpoBaHMS rOCyNapCTBEHHbIX 3a4aHWUIN, FOCYAAPCTBEHHbIX MPOrpaMMm, nepenayu
rOCYyAapCTBEHHbIX MOJIHOMOYUIA 1 T.M.

81. ns Takoro cnocoba obecrnevyeHns [oCTyNHOCTM BecnnaTHbIX YCAyr, Kak
thopMmpoBaHMe rocyiapCTBEHHOI0 3aflaHNs, PEKOMEHAYETCS U3YYNTb, B KAKOM BUAE
ycJlyra BK/tO4EHA B NepeyeHb (KnaccugukaTop) rocyaapCcTBEHHbIX YCAYr, OLEeHUTb
NHpopMaumio 06 ycnyre, BKJIIOYEHHOW B NMepeyveHb, YYnUTbiBash KOJIMYECTBEHHbIE U
KayeCTBEHHbIE MOKa3aTesNn, a TakXe pa3paboTaTb N YTBEPAUTb LOPOXKHYIO KapTy
BHEAPEHUSA YKa3aHHbIX yCnyr. B KayecTBe npumepa npuiaraeTcs:

N TyHKT njaHa BHeAPEHUS YCyru Cpoku OTBETCTBEHHOE
BbIMOJIHEHWS MO

1. MporHo3npoBaHue NoTpebHOCTN B ycayrax,
onpenesieHne KoanmyecTsa 4acos becnniaTHbIX
KOHCYJ/IbTauUun ona poauTesien Ha OTYETHbIN nepunos



10.

BkntoyeHne ycnyrm B KayecTBe OCHOBHOIO BMAa
AeATeNbHOCTN B YCTaBbl NOABELOMCTBEHHbIX
roCyapCTBEHHbIX OpPraHM3auunin, KOTopble NaaHnpyeTcs
NpUBJIEKaTb K OKa3aHUIo yCayr

Pa3pa60TKa n gopegeHme o nooBeaoMCTBEHHbBLIX
OpraH|/|3aLl,I/IIZ peKOMeH,EI,aLI,IAI7I O nopsAagke okKkasaHuda ycnyr

YTBep)xneHune nopanka onpenesieHna HopMaTUBHbIX
3aTpaT, pacHeT U yTBep>XXgeHNe HOPMaTUBHbIX 3aTpaT

BkntoyeHne ycnyr B NPOrHO3MPYEMOM KOJIMYEeCTBE B
rocyfapCTBEHHOE 3afaHune, pacyeT cybcmanm Ha
¢dmnHaHcoBoe obecneyeHne BbINOJIHEHWS
roCyapCTBEHHOI0 3a[aHNs C YY4ETOM OKA3aHUs yCnyru,
3aKJIl0YEeHMe corlalleHns o gosegeHnn cybcnomm

Pa3paboTka crneuvanbHOro pasgena o HoOBOW yCJlyre Ha
canTe UCNOJSIHUTENIbHOIr0 opraHa rocygapCTBEHHOWN
BnacTun cybbekTa Poccunckon depepaumnn

PaspaboTka n yTBepxxgeHune nHpopMaunoHHbIX JINCTOB
ANna poguTenen, Nnoayyawwmx ycnyry, BO3MOXXHO, B
dopMe 4YacTo 3a4aBaeMbIX BOMPOCOB M OTBETOB Ha HUX,
AN pa3MeLleHns Ha canTe UCNOJIHNTENIbHOIo opraHa
rocyfapCTBeHHOW BacTu cybbekTa Poccmnckonm
depepaumm U MHOrO PacnpPOCTPaAHEHNS

MpoBeneHmne WNPoOKON MHPOPMALMOHHOWN KaMMNaHUK O
HOBOW ycnyre

Mpn HeobXoAMMOCTN (eCcsn BbIABUTCSA CYLLLECTBEHHOE
pacxoXXOeHne NPorHo3npyemMoro Koamnm4yecTBa ycnyr v
peanbHOW NOTPEeOHOCTN B YC/Yyrax) KOPPEKTUPOBKA
rocy0apCTBEHHOro 3aflaHns, U3SMEHEeHMe CornalleHuns o
noseneHun cybcngnm Ha dpuHaHcoBoe obecnevyeHune
BbIMOJIHEHUA FOCYAAPCTBEHHOI0 (MyHNLMNANbHOIO)
3afaHuns

C6op 1 cucTtemMaTm3aumna AyyLWNX MPAaKTUK OKa3aHMs
yCNyru, BKJKOYas onncaHme TUMoBbIX CUTyaunn n
TUNOBLIX KOHCYNbTaUWn ons poguntenen



